
Amending your 
JT account

Existing account details

Account name

Telephone number

Signature

Signed

Print name

Date D D M M Y Y Y Y

Directory section

Do you wish this name to be made available in the Directory and by other Directory information Service Providers?

Yes    How would you like this name to be read? Eg Smith, A.                                                                                                                                    No  

Change of SIM card

Old SIM card number

New SIM card number

Service details

Add name  Remove name  Disconnection  Change billing address  

Change of account name  Marriage/divorce/deed poll  Bereavement  

Staff  Name:

A/C No:

This application forms part of and should be completed in conjunction with the Terms & Conditions. Please complete 
this form in full in BLOCK CAPITAL LETTERS in black or blue ink. Photographic identifi cation (passport or driving licence) 
will be needed to complete this form.

Go Green, Go Paperless Email

Online Billing and itemisation:

By ticking the Go Green, Go Paperless box above and fi lling in your email address you are signing up to JT’s Online Billing. 

We will email you with your user name and password in due course. By opting out, there will be a processing charge of £1.25 per month for 

customers wishing to continue to receive a paper bill.

Personal information

Title (Mr/Mrs/Miss/Ms)

First name

Surname

Date of birth DD MM YYYY

Change to billing address

Address

Postcode

Parish

Important information:
To provide services to you, we need to handle personal information about you and this will be processed in accordance with the Data Protection 

(Jersey) Law 2018 / Data Protection (Bailiwick of Guernsey) Law 2017 and in accordance with our Data Protection Notice which can be found 

at www.jtglobal.com/GDPR. By completing this form you are consenting to us using this information to provide you with service(s). 

Your information will be retained for up to a maximum of 6 years after the end of your contract with us. You have a right to ask for a copy of the 

information held about you in our records. If you require us to correct any inaccuracies please email customer.services@jtglobal.com. Full details 

of your rights can be found at www.jtglobal.com/GDPR.

We will also use your personal information for the purposes of our legitimate interests; namely to keep you updated with news about our 

products and services, run credit checks where necessary, and share your information within the JT group of companies who may send you 

details of other goods and services which may be of interest to you. 

Please confi rm you wish to receive these types of marketing communications, by ticking this box .    

The marketing preference options you select will not aff ect the delivery of your bill.
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