
 

JT Guernsey Fibre TP Link Decos Offer 

Promotion Specific Terms of Reference 2026 
  

1. This offer is available where You are an existing or new customer of Ours (subject to paragraph 4 below) 

and You sign up to new fibre landline and broadband Services with Us for a Minimum Contract Period of 

36 months (the “Eligible Service”) during the period 9 January 2026 to 29 March 2026 (the “Promotional 

Period”). 

 

2. Where You sign up to one of the following Eligible Services during the Promotional Period: 

 

(a) Landline and broadband with a download speed of 50Mbps; 

(b) Landline and broadband with a download speed of 75 Mbps; or 

(c) Landline and broadband with a download speed of 150Mbps, 

 

You will be entitled to receive a discount of 50% on a starter pack of three Wi-Fi 7 TP Link Decos.  The 50% 

discount will be applied to the method You select to pay for the TP Link Decos (which may either be an 

upfront payment, or payment by monthly instalments over the first 24 months of the Minimum Contract 

Period). 

 

3. Where You sign up to one of the following Eligible Services during the Promotional Period: 

 

(a) Landline and broadband with a download speed of 500Mbps; 

(b) Landline and broadband with a download speed of 1Gbps; 

(c) Landline and broadband with a download speed of 1.5Gbps; or 

(d) Landline and broadband with a download speed of 2Gbps, 

 

You will be entitled to receive a free starter pack of three Wi-Fi 7 TP Link Decos. 

 

4. You will be eligible for this offer if you fulfil at least one of the following conditions: 

 

(a) You are a new customer with Us; 

(b) You are an existing customer with Us, but you currently receive neither a landline nor broadband 

service from Us; 

(c) You are an existing customer with Us for a copper service, and you move your current copper service 

to Our new fibre service; or 

(d) You are an existing customer with Us for fibre and/or broadband, and you current service is not 

within a Minimum Contract Period at the time of signing up for the Eligible Service. 

 

5. This offer is non-transferable and non-refundable and You cannot receive cash, or an alternative item, in 

place of the offer. 

 

6. You shall be subject to a full verification process at the time of signing up for the Eligible Service, and this 

offer may not be claimed without valid confirmation by JT as to Your identity.  Our decision in this regard 

shall be final.  We reserve the right to modify or cancel this offer at any time without prior notice. 

  

7. This offer may not be taken in conjunction with any other promotion offered by Us for the Eligible Services. 

 



 

8. These terms of reference are in addition to Our Exchange Line Terms and Conditions and Data Services 

(Guernsey) Terms and Conditions, which are available online at: https://www.jtglobal.com/global/terms-

conditions/.  Any capitalised term not defined in these terms of reference shall have the meaning given to 

it in the relevant terms and conditions. 

 

9. A cooling-off period of three (3) months applies to the Eligible Services.  If You cancel an Eligible Service 

during the cooling-off period, then You must return the TP Link Decos to Us together with all packaging in 

a satisfactory condition, otherwise We reserve the right to charge you the full value of the TP Link Decos. 
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