
TERMS OF REFERENCE 

 

P
ag

e1
 

MVNO Event Prize Draw 
This Promotion entails the chance to win an Apple iPad. Any capitalised term not defined in these Terms of 

Reference shall have the meaning given to it in Our Definitions Terms and Conditions. 

THE PROMOTION 

1. This Promotion involves the chance for an individual to win an 11-inch, Wi-Fi Apple iPad Air (M3) 2025 

device (the Prize). 

2. In order to enter this Promotion with the chance to win the Prize, each entrant must complete each of 

the following steps: 

(a) attend the MVNO Conference sponsored by Us which is to take place at the Austria Trend Hotel 

Savoyen in Vienna, Austria, on Monday 12 May, Tuesday 13 May and Wednesday 14 May 2025 

between 0900 and 1600 (the Event); 

(b) scan the QR code on Our advertising at the Event; 

(c) answer the question which displays by following the QR code link; and 

(d) enter Your details by completing the web form (the Form). 

3. We will draw 1 winner at random from all valid entries (the Winner) by midday on Wednesday 14 May 

2025 (the Draw) and the Winner will be entitled to receive the Prize. 

4. Promotion entrants that have not completed each of the steps set out at clause 2 hereof to Our 

satisfaction, shall not be eligible to be entered into the Draw. 

5. The Prize is non-transferable and non-refundable and the Winner cannot receive cash, or an alternative 

item, in place of the Prize. 

GENERAL 

6. This Promotion is open to all attendees at the Event. No purchase of any sort is necessary to enter this 

Promotion and there is no charge to enter. 

7. The Winner will be contacted via the details provided in the Form. We shall make all reasonable efforts 

to contact the Winner to arrange collection of the Prize. However, where the Winner does not respond 

to notification from Us within 5 days of sending, We reserve the right to select a new Winner at random. 

8. A winning claim is subject to a full verification process, and the Prize may not be claimed without valid 

confirmation by Us as to the identity of the Winner. Our decision as to who has won the Prize is final. 

9. We may vary or terminate this Promotion at any time in its absolute discretion. By participating in this 

Promotion, each entrant agrees to be bound by these conditions. All instructions issued by Us in relation 

to this Promotion form part of these conditions. 

LIABILITY 

10. To the full extent permitted by law, We and Our associated companies and any agencies (the Relevant 

Parties) exclude all liability for any loss (including any damage, claim, injury, cost or expense) whatsoever 

which is suffered or incurred by any person arising out of, or in any way connected with, this Promotion 

or the Prize including without limitation: 

(a) any direct, indirect, economic or consequential loss; or 

(b) any loss arising from any negligent act or omission of any of the Relevant Parties. 

11. We will not accept liability for any entries lost or damaged, nor for any associated costs to claimants. 

12. We will not accept liability for any fault or defect connected with the Prize identified after the Winner 

receives the Prize, nor shall the Winner receive any warranty from Us for the Prize. We shall not be held 

responsible for any third party warranty provided by Apple, and the Winner should contact Apple directly 

for any repairs or warranty information. 

GOVERNING LAW 

13. These Terms of Reference shall be governed by, construed and interpreted in accordance with the law of 

the Island of Jersey and both We and You hereby submit to the exclusive jurisdiction of the Royal Court 

of Jersey. 

https://www.jtglobal.com/wp-content/uploads/Definitions.pdf
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DATA PROTECTION 

14. By participating in this Promotion each entrant acknowledges and consents to Us handling their personal 

information. We may share such information with other affiliates of JT Group Limited and may send 

details of other goods and services which may be of interest. If an entrant decides they do not wish to 

receive marketing communications at any time after opting-in, they can inform Us via the customer 

services team by emailing them at customer.services@jtglobal.com. Each entrant can also view Our 

privacy notice at www.jtglobal.com/global/privacy-policy/. Each entrant has a right to ask for a copy of 

the personal information held about them in Our records by emailing DPO@jtglobal.com. If any entrant 

requires Us to correct any inaccuracies, they can write to Our Customer Services, PO Box 53, No. 1 The 

Forum, Grenville Street, St Helier, Jersey JE4 8PB or by email at  customer.services@jtglobal.com. 
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